
City of Pasadena

Outreach to Used Oil 
Certified Centers



Certified Centers
Kragen Auto 737 E. Altadena Drive
Kragen Auto 1860 E. Colorado Blvd.
Pep Boys 1135 E. Colorado Blvd.
Auto Zone 702 N. Lake Avenue
Firestone 1110 E. Colorado Blvd.
Firestone 3549 E. Colorado Blvd.
Jiffy Lube 1603 E. Colorado Blvd.
Jiffy Lube 1420 E. Walnut Street
Jiffy Lube 3200 E. Colorado Blvd.



Center Contact Strategies
Keep in touch more than just at survey time
Personalize relationships – what can we do to 
help you?
Bring business to the stores by holding 
special events or provide kiosk
Supply promotional items that do not 
compete with materials for sale
Periodic publicity during the year
HHW Flyers









Auto Zone 1st Anniversary 
Celebration  Event



Setting Up for Auto Zone



Outreach & Advertising
Earth Day display ad
Special event ads that list all the 
centers
Hold mini events at centers 2 times 
per year
Distribute fliers to the center prior to 
event







Certificate of Appreciation
Computer generated
Laminated
Hand delivered with a message that the 
City of Pasadena appreciates the service 
provided
Centers proudly display





Special Event

Arroyo Seco 
Fest Celebrates 
America 
Recycles Day
Centers provide 
special raffle 
prizes



Classic Car Show
Introduce free re-
refined oil to 
community
Survey to gather 
information
Encourage public 
to ask for re-
refined oil at retail 
centers 



Survey Questions
Zip Code
Age group 16-21; 22-27;28-32;33+
How often do you change your oil?
Do you recycle your used oil/filters?
Are you aware of the hazards of 
improper used oil disposal?
Would you buy re-refined oil?



Survey Questions
Do you change your own oil?
How often do you change your oil?
How do you dispose of your oil?
Are you aware of the hazards of improper oil 
disposal?
Would you use re-refined oil?  If not, please 
list the reason.
What information would you like about re-
refined oil?



Future Objectives
Workshops for Certified  Center 
Employees
Workshops for Certified Center 
Managers
Placement of Re-refined Oil in at least 
one center for retail sale
Increase participation for centers that 
are marginally involved



Contact Information
Carolyn Meredith 
Recycling Coordinator
626-744-4721; Fax 626-744-7085
cmeredith@ci.pasadena.ca.us
Michael Lara
Recycling Outreach Consultant
636-744-6178; Fax 626-744-7085
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